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1. GENERAL 
 

1.01 Multi-line telephone systems and key equipment are arrangements 

of equipment that include operation features in addition to those 

regularly provided with the basic exchange services. 

 

1.02 When the Company has to install special equipment or incur any 

unusual expense, it may make an additional charge based on the 

equipment installed or additional expense incurred. 

 

1.03 Items designated as de-standardized are not available for new 

installations or for changes of address and will only be provided 

for existing systems if and when equipment is available from 

returns to stock. 

 

2. SERVICE FEATURES 
 

2.01 Multi-line telephone systems and key equipment provide one or 

more of the following service features, according to the 

specifications in each case: 

(a) Pick-up, an arrangement whereby a telephone may be 

connected to nay one of two or more lines. 

 

(b) Holding, an arrangement whereby a telephone may be 

disconnected temporarily from a line in use without 

breaking the connection. 

 

(c) Line illumination, provided only with Multi-line telephone 

systems, an arrangement whereby illumination of the button 

associated with a line indicates that a call on the line is 

waiting to be answered o the line is in use. Systems with 

this feature are referred to herein as illuminated systems. 

 

(d) Wink-hold, provided only with illuminated systems, is an 

arrangement whereby flashing illumination of the button 

associated with a line indicates that a call has been 

answered and is being held. 

 

(e) Cut-off, an arrangement whereby the use of a line by other 

telephones may be controlled, or bells or other equipment 

may be disconnected from a line. 

 

(f) Exclusion, an arrangement whereby the use of a line by 

other telephones may be controlled. 

 

(g) Intercom, an arrangement which permits exchange of 

communication with one another.
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3. MULTI-LINE TELEPHONE SYSTEMS 

 

3.01 1A2 Key Telephone System (De-standardized) 

 

USOC DESCRIPTION MRC SC 

LHR Dial Intercom Circuit $10.00 MESC 

D 

D 

 

 

 

 

 

 

 

 

 

 

 

 

 



COCHRANE TELECOM SERVICES                          CRTC 25350 
TELEPHONE SYSTEM                                               Page 3 
                             Revision 7 
                                                          Section 240 
GENERAL TARIFF  

MULTI-LINE TELEPHONE SYSTEMS AND KEY EQUIPMENT  
 

Issued:  January 28, 2016  Effective:  April 8, 2016 

 Authority: Tariff No. 76 

Z    

| 

| 

|



COCHRANE TELECOM SERVICES                          CRTC 25350 
TELEPHONE SYSTEM                                               Page 4 
                             Revision 5 
                                                          Section 240 
GENERAL TARIFF  

MULTI-LINE TELEPHONE SYSTEMS AND KEY EQUIPMENT  
 

Issued:  January 28, 2016  Effective:  April 8, 2016 

 Authority: Tariff No. 76 

Z    

| 

| 


