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                                                           Section 170 
      GENERAL TARIFF  

BUSINESS AND RESIDENCE SERVICE  
 

  
 

      Issued: May 31, 2016                     Effective: June 30,2016  

 Authority: CRTC Decision 2016-209 

1. GENERAL 
 

1.01 The Company classifies a customer’s service as business or residence 

for the application of exchange service rates according to its 

primary use. 

 

 

2. RESIDENCE SERVICE 
 

2.01 The residence classification applies when the service is used 

primarily for domestic or family purposes and none of the 

requirements for the business classification exist. 

 

     


