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COCHRANE TELECOM SERVICES
TELEPHONE SYSTEM

GENERAL TARIFF

CRTC 25350

Page 1
Revision 6
Section 70

INDEX

FOR THE FOLLOWING SEE PAGE
B0 SO TV L Gttt ettt 670 1
B00 Bl L Y ettt ettt ea et 670 1
Abbreviations.. e 40 1
Access Servrces v ceeeereenneenseensesensenensenessesenseensenennene 190 1
Access to customers premlses, right Ofvcirivrveivisisreeeee. 80— 5 3
Accounts

ObJecCtion DY CUSTOMET S ssesssssssesens 80 - 9 5

Payment — GENETA L.t sessssssssssssssssessssnes 80 -17,18,19 10,11
Advance payments... cerreresnnnssesnsnennnnnens 30— 177 10
Agreements with customers to 1nstall
And/ or maintain equipmMEeNt... e 80 - 4 2

(See also “Connection of customer-provided equipment”)
Allowance

Customer - initiated termination of service..... 80 - 20 11

Service interruptions ... o 80 - 14 8

Service suspended for v1olatlon of regulatlonsm 80 - 20 11
Alterations to equipment and wiring

By customers prohibited e 80 - 7 4
APPlication fOT SEIVICE s 80 - 3 1
Attachments

Unauthorized.. ettt et bbbt bbbt bbbt bttt 80 -7 4
Automatic Callback ........................................................................................... 490 - 8.02 7
AULOMATIC RECAL L ettt eeaes 490 - 8.03 8
Base Rate Area

D L AN T L1 Ol ettt 100 - 4.01 2
Bell - Silencing Arrangementu s 240 - 2.01le 1
Blocking — 900 and 976 CallsS.essnsnsnnes 490 - 7 7
Bridged main-telephone ServiCe.. 180 - 2 1
Business exXtra L1iSTiNGusesssssessssees 140 - 4.02 2
Business rates, application Of ..., 170 - 2 1
Business Service, classification Of... 170 - 2 1
Business ServicCe, USE Ofeceesesesssssssssnene. 30— 77 4
Call Blocking Services — 900 and 976, 490 - 7 7
Call Forwarding.. cetetrrseieresstesesssssssesesssssesessssssssessssssssessssssnnsensnsnsenennnnees 490 — 5,02 3
Call Management Servrces ......................................................................... 490 - 8 7

AUtomaticC CallbaCKureeeess e saes 490 - 8.02 7

AULOMATIC RECAL L ettt 490 - 8.03 8

Calling NUMDETY DELliVEI Vaiseeisssiessssssesssssssesesssssnses 490 - 8.04 8

Calling Number Deliver BloCKiNGu.. 490 - 8.05 8

Customer Originated TraCe 490 - 8.06 8

Screening List EdifiNgu s 490 - 8.07 8

Distinctive Ringing / Call Waitingu. 490 - 8.08 9

Selective Call ACCEPLANCE e 490 - 8.09 9

Selective Call FOrwardiNGu—ns 490 - 8.10 9

Selective Call ReJECTLIONueee s 490 - 8.11 10
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Calling NUMDET DELIVET Viiiissssssssssssssssssssssssssssess 490 - 8.04 8
Calling Number Delivery BlOCKINGu.n. 490 - 8.05 8
CaAll WaAITINGuiiiiirreresssisesss sttt sss st ssssesssssssssasssssssssans 490 - 5.01d 4
Cancellation before service commencement..... 80 - 19 11
Central Office, serving, right to change... 80 - 13 8
CONETEX SO IV L Gttt e s 210 1
BasicC ServicCe FeatlUre S 210 = 3 3
Optional ServiCe FealtUTESun. 210 - 4 3
C Call Management SerViCES. s 210 = 5 4
C Change in telephonNe NUMDETI.....mmmmmssseeseeeee 80 - 13 8
Codes and SYMDOL S rnesssssesssssessssssssssssssssssssssssssssssssesesses 30 1
Coin-telephone service
PUD L Gttt sttt s sttt 150 1
Conditions of furnishing ServicCeue———— 80 -1 1
! Confidentiality of customer recCordS.... 80 - 10 6
Connection of customer-provided equipment........ 850 - 1 1
~ Cords, straight mounting and SPriNgu...ceccoo. 490 - 2 1
Cl Credit DePOSI LSttt sssssessessessessseanes 80 - 6 3
C Custom Calling FeatUIeS.eeeseiseiesisesisesssesseees 490 - 5 3
C Call FOrWaATAIiNGu st sssesssesssssesesesssesses 490 - 5.02a 3
C SPEEA CAlliNGueieeeeeeeesesiesiere sttt s st aesassas 490 - 5.02b 3
C Three-Way CalliNGu s sesseseese s esseesanes 490 - 5.02c 3
C CAll WAl L adNGu et sisesaes 490 - 5.02d 4
C Cancel Call WaltinGu e 490 - 5.02e 4
C TEEIN SOV L C ittt s 490 - 5.02f 4
C CAll WAKE UD ettt s s s s s asssesas st sessssassanes 490 - 5.02g 4
C Custom Calling FeatuUres PlaN.——n, 490 - 5.03 6
C Customer 1iability for CallsS———. g0 - 8 5
C| Customer Originated TraCe. s 490 - 8.06 8
~ Customer-provided equipment
c Diagnostic Maintenance Charge. 850 - 4 2
GEIMIET A Lttt bbbttt 850 - 1 1
MULEL LiNE SE IV I ettt saesssen 850 - 3 2
SINgle LiNE ST VICuresss st s sees 850 - 2 2
C Customer ServiCe, USE Of s 80 - 7 6
C|  CUL—O0Ff fEATUTC srrreseeeecereereeeeeeesssssssssse e ssssssssssssssas s 240 - 2.01le 1
Damage to telephone equipment, liability for 80 - 4 2
! Default of customer in making payment....... 80 - 16,21 9,13
I I o T i N @ ) = OO T U U UV TU TP 90 1
C Deposits and AlLerNativVesS. s 80 - 6 3
C| Diagnostic Maintenance CRarge...mmmm 850 - 4 2
P Digital NetWOIrK SerViCeSusssesessnes 900 - 1 1
[J Directories - DiStribUtioN.—— 80 - 11 7
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Directory listings
B S S L S A C ittt 140 - 7 4
GEIMIET A Lttt ettt st st st sttt st e 140 -1 1
Error, of omission, 1iability foOTa. 80 - 12 7
EXETa L1 ST iNg S ssse s ssssssssssssssssssssnens 140 - 4 2
FOreign EXCRaANge. s sssssssssssssssssssssssssssnss 310 - 1.01 1
Initial sServicCe PEeTriOCue———————— 140 -5 4
MONEN LY LA S s ssssnses 140 - 6 4
Pl AINA T Verteteereiseietesieissie st es e es st st s s s et s s s sassesnsessnessanenes 140 -3 2
Provided without additional charge..... 140 -2 1
Public telephone SEeIVICEue——n 150 -1 1
Termination O0f 1iStiNgS.—————————— 80 - 20 11
Distinctive Ringing / Call WaltiNGu.oo.. 490 - 8.08 9
DS-1 Digital Service Access ( CPE ) 900 - 3.04 8
Effective date Of ChangesS. s 80 - 2 1
Entry to customer’s premises, right Of... 80 -5 3
Equipment, Company’s ownership Of.cnn., 80 - 4 2
Equipment installed by customer (see “Installation by customer”)
Equivalent Of SeIViCEuessessssssesssss s 100 - 4.03b 2
Error in listing, 1iability Lol 80 - 12 I
EXChange Tale Gl EaS.sssnsssssssssssssssssssssssseses 100 - 3.01 1
Exchange service rate, PriMarV.cooon.ns 100 - 4.0 2
Exchanges, 11iST Of s sesssssssesenes 100 - 3.01 2
Explanations of codes and symboOlS.n., 30 1
EXTTA L1 St iNg Sttt sssssssss s st ssssssssesesees 140 - 4 2
F A Ol L I L i @ Sttt bbbt 80 - 4 2
Features — CUSLOM CalliNgGuussssssessees 490 -5 3
Features Plan — Custom CallinGu.c. 490 - 5.03 6
Fire emergencCy l1iSTIiNGu s 140 - 2.02 1
Flat-rate service
Resale pProhibitedu s 80 -7 4
USE O sttt s sttt s s bbb s e et nnee 80 -7 4
Foreign attachments, unauthorized....... 80 -7 4
Foreign exchange service and 1istingsS...e.. 310 - 1.04 1
Indebtedness LTO COMPANY.sessesssssesessssssseses 80 - 21 13
Individual line service
GEINIET A Lttt ettt st sttt et 180 - 1.01 1
R Sttt bttt b s aee 100 - 4.03 2
Information service
CRa T e O et b s 140 -7 4
Error, 1iability fOTee s 80 - 12 7
Initial service period
GEIMET A Lttt et bbb es b been 80 - 19 11
EXETa LiStinNGuececessees ettt snaes 140 - 5.01 4
Foreign exchange ServViCeusseessenenns 310 - 1.01 1
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Inspection and Modification Charge...., 850 - 4 2
Installation DY COMPAN V. 80 - 4 2
Installation DY CUSTLOMET . ssessssssssens 80 - 4 2
INteresSt ON DEPOSI T sssssssssssssssssnss 80 - 6 3
Interference with equipment O0r Wiringu...... 80 -7 4
Interruption to service

Liability and allOoWaNCeuss 80 - 14 8

RIiIGhT OFf COMPAN Y.t sssesssssssssssssssssssssssens 80 - 21 13
Jack and plug eqQUipPMEN . ssesssseessens 490 -3 1
Joint use of telephone service

Ll ST A NG S ittt 140 -3 2
KeY EQUIPMEN L ettt sssss s s ssssssassessssns 240 - 1.01 1
Late PaymentT Char G essinsssssssssssesssssssssssssssssssns 85 - 2 2
Liability
Limitations Of COMPAN Y. 80 - 15 8

OF  COMP AN Y ittt sssssssssssssssssssssssssssssesssssssssans 80 -12,13,15 7

Of Customer fOr Calls.eeesee e 80 - 8 5

Overbilled or billed in E€TrrOT.———— 80 - 18 10

Unbilled of Under Dilled. e 80 - 17 10
Limitation of Company — Liabilify.c..., 80 - 15 8
Listings, directory - see “Directory listings”
Long distance service - see “Message toll service”
Main-telephone service — bridged. i ———,— 180 - 2 1
Message toll service

Charges — Liability of customer for.... 80 - 8 5
Minimum CONtract Per IO seens 80 - 19 11
Multi-Element service Charge. s 110 - 2 2
Multi-line telephone SYSTEeMuseesenes 240 -1 1
Network — Cellular SerViCeeee s 230 - 4.03 4
Non-published NUMDE T et ssseeaes 140 - 6.01 4
Non-standard equipment, initial service period... 80 - 19 11
NSE CheCKk CRAT Gt ssaes 85 -1 1
Number, telephone, right of Company to change..... 80 - 13 8
Objection by customer to statement of account..... 80 -9 5
Obligation of Company to furnish service... 80 -3 1
Offensive language prohibited.. e 80 -7 4
OPLICAL FiDTE et b s snes 910 1
Ownership of facilities used to furnish service.. 80 - 4 2
Payment for service - see “Accounts, payment of”
Payment time LIimMIta et 80 - 16 9
Police emergency 1iSTiNGu e 140 - 2.02 1
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Premises

RIGNET Of Nl Vs sss s ssssssssssssss s snens 80 5 3
Primary exchange sServicCe, TateS.n—n, 100 4.03 2
Primary L1 STinGuiissss s ssssssssssssssssssssssssssssssssssesssens 140 3 2
PriMaAry SEI VI C st sssssssssssesssssssssssssessessens 100 2 1
Private Branch ExXchange ServiCe.o—n, 190 1
Public telephone service

GEIIET A Lttt et ettt st 150 1 1

L ST A NG S ettt st st nes 150 3 1
Rate areas, eXChRange s sesssees 100 4 2
Rates for primary exchange ServiCe... 100 4 2
Rearrangement of equipment by customer prohibited 80 7 4
Refunds in case of service problemsS.. .. 80 14 8
Repairs and maintenance, expense Of.... 80 4 2
Resale of service prohibitedu s 80 7 4
Residence exXtra l1isSTiNGa 140 4.04 3
Residence rates, application Of ..., 170 3 2
Residence service, classification Of.. 170 3 2
Residence ServiCe, USE Of e reeens 80 7 4
Responsibility for payment of charges

See “Accounts, payment of”
Restrictions on use Of ServViCeu——— 80 4
Restriction — TOll SEIVIiCEussesses 490 6 6
Returned ChecCk Chargeusneesseiesssssssssssssssssssesenees 85 1 1
Right of Company to change telephone number and

Service central OffiCe et 80 13 8
Right of entry to customer’s premiseS..... 80 5 3
RUTAL Flal RATE AT Ca e ens 100 4 2
Screening LiSt EdiLiNgusssssssens 490 8.07 8
Service

USE O ettt bbbt bbbt bbb a st antena 80 7 4
Selective Call ACCEPLANCE s aessseees 490 8.09 9
Selective Call ForwWardiNGu s 490 8.10 9
Selective Call ReJECTIONuee e 490 8.11 10
Service Charges

GEINET A Lttt bbbt ettt 110 1 1

Bl S L e S Sttt ettt s st a et r ettt ae st teae e retn 110 2,3,4 2

LTSI e LY o X 1T 110 2,3,4 2 C

Diagnostic Maintenance Charge. ., 850 4 2

Inspection and Modification Charge.. .. 850 4 2
Service interruption liability and allowance for 80 14 8
Service, obligation to furnisha, 80 3 1
Service, termination Of e 80 20,21 13
SPEEA CAlliNGuiieieeeeeee ettt ssssss et st sssss st s sssasseses 490 5.02b 4
SPILING COT ettt s st st b st s s s s s sasasseses 490 2.02 1
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Suspension of service
! Violation of regulationS. s 80 - 21 13
SYMPOLlS, COAES ANttt s s sesssassenes 30 1
C TEEI SOV L C et sss s s sssss s sssessaneons 490 - 5.01f 4
C Telephone number, right of Company to change...... 80 - 13 8
Telephone service, obligation of Company....... 80 - 3 1
! Termination of service, General. .. 80 - 20,21 11
Terms, eXPlanNatioN et sssesnans 90 1
. TEIMS O SEIVICEuccnce st 80 1
Cl Three-Way Callingu et sssesssssssssssssssssssans 490 - 5.02c 3
C| Toll ReStricCLion SerViCEaeee e 490 - 6 6
- Toll Service - see “Message Toll Service”
C Touch Tone/ TOUCKH Callueesiseeisessesesesssessesssenes 490 - 4 3
C Trace — Customer Originated. . 490 - 8.00 8
C| Unauthorized attaChmMENt....sssessssssssssssnes 80 - 7 4
C USE OFf SO I VI C ettt een 80 - 7 4
! Violation of Company’s terms of servicCe... 80 - 21 13
Wiring
Inside - see “Inside wiring”
Installation DY COMPAN V.o 80 - 4 2
Installation by Customer - see
“Installation by Customer”
Zenith EXTra LisSTiNGu e sessenenes 140 - 6.01 4
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